DCCNETWORK

TRAINING DIGEST

February 2024

UPCOMING | Lloveis in the air...
WEBINARS and so is the passion for learning

and growing together. Okay fine,

maybe that’s a little cheesy. But we'’re

just so excited to share tools and

Ledgers Unleashed: resources to help enhance your
Money Magic proficiency with our platform!

2/ 20/ 24 Whether you're a seasoned pro or just

Register Here! getting started on your journey with
- us, there's something for everyone.
—_— Join us on this educational adventure

as we navigate through new
developments, best practices, and

Effortless Attendance

& :I;/}e]s;;lgzng expert advice!

) Let's turn February into a LOVEly
Register Here! month of laughter, learning, and a

whole lot of high-fives!



https://us06web.zoom.us/webinar/register/7317039069809/WN_RD7X9e2KSvGXlRgeHwjrNg
https://us06web.zoom.us/webinar/register/3717039068870/WN_-hgNGPhLRSO7b9Afbllm2w

WHAT'S NEW

Immunization Registry Integration

A time-saving feature within the Immunization Module, this tool
allows families to quickly & easily look up immunization records
within a nation-wide database! Enabling this feature will give your

S T e (R organization  accurate
‘ vaccination information

Immunization Registry to help manage health
Integration and safety for your
programs.

For Your Families Check out our resources
Immunization Records to learn more:
Automatic Lookup < '_"«

Love for our Webinars

We asked webinar attendees, ‘what are you
walking away with today that surprised you?’

(T ‘Golid evidence to share with my team about hom
ags are more h ; Iread f
useful than we to use more oft e features we a r.ea y pay for.
They don't believe me when | routinely tell them

ptr}f(;/l,mr‘,st’”y CampDoc can make our lives easier with
- J registration and such”

"How to use\\ “The onlme \
reports!! So | courses
excited!” C :
available for to view webinar schedule &

Gdd't'onf{’ _ - register for upcoming
trammg ) sessions!

Head over to Live Webinars



https://support.docnetwork.org/hc/en-us/articles/22020228003341-Immunization-Registry-Integration
https://support.docnetwork.org/hc/en-us/articles/22020228003341-Immunization-Registry-Integration
https://support.docnetwork.org/hc/en-us/articles/19699226282381-Immunization-Records-Automatic-Lookup
https://support.docnetwork.org/hc/en-us/articles/19699226282381-Immunization-Records-Automatic-Lookup
https://support.docnetwork.org/hc/en-us/articles/20572687529357-Live-Webinars
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Maximize
‘1.~ CampDoc [ SchoolDoc
Application

Discover the robust capabilities of the
platform and set your team up for success!

“The CampDoc team did
a wonderful job before
the session to make
sure the needs of our
team were heard...”

- Camp Stonewall

LEARN TO EXCEL WITH TAILORED
LEARNING EXPERIENCES

GAIN CONFIDENCE WITH HANDS-ON
LEARNING & REAL-LIFE SCENARIOS

STREAMLINE PROCESSES TO
ACHIEVE MAXIMUM EFFICIENCY

Learn more about our
1 Custom Training Services

y 2



https://support.docnetwork.org/hc/en-us/articles/20222552247437-DocNetwork-Training-Services
https://support.docnetwork.org/hc/en-us/articles/20222552247437-DocNetwork-Training-Services

STUFF YOU SHOULD KNOW

My account is launched, now what?

Hooray! You've gone through all your heath form edits and test
accounts, and unlocked Post-Launch status! Your participants
may be registering for sessions, working on their health forms, or
asking you questions about signing up. As you prepare for the

Profiles upcoming season, we have
lots of helpful resources
Create New Profiles to get you, your staff, and
your participants up and
Review Profiles ready!

Profile Imports Check them out here:

Security

MFA - Multi-Factor
Authentication

Account Customization |

How-to Create a List of

Custom Settings Resource Hub
Attendance

Attendance

Trusted Contacts

Registration

Profiles Using the
List Builder

Edit Registration Setup

Ledgers, Balances, &
Payouts



https://support.docnetwork.org/hc/en-us/articles/115002871211-Profiles
https://support.docnetwork.org/hc/en-us/articles/115001226404-Settings
https://support.docnetwork.org/hc/en-us/articles/10479551112205-Multi-Factor-Authentication-MFA-
https://support.docnetwork.org/hc/en-us/articles/10479551112205-Multi-Factor-Authentication-MFA-
https://support.docnetwork.org/hc/en-us/articles/360029324392-Trusted-Contacts
https://support.docnetwork.org/hc/en-us/articles/115002675191-Reviews
https://support.docnetwork.org/hc/en-us/articles/115001183410-Imports
https://support.docnetwork.org/hc/en-us/articles/115002868231-Ledgers-Balances-and-Payouts
https://support.docnetwork.org/hc/en-us/articles/115002868231-Ledgers-Balances-and-Payouts
https://support.docnetwork.org/hc/en-us/articles/115003703912-Registration-Setup
https://support.docnetwork.org/hc/en-us/articles/15008700373645-Attendance
https://support.docnetwork.org/hc/en-us/categories/115000365084-Organizations
https://support.docnetwork.org/hc/en-us/sections/21431494800909-How-to-Guides
https://support.docnetwork.org/hc/en-us/articles/23727798501389-How-to-Create-a-List-of-Profiles-Using-the-List-Builder
https://support.docnetwork.org/hc/en-us/articles/23727798501389-How-to-Create-a-List-of-Profiles-Using-the-List-Builder
https://support.docnetwork.org/hc/en-us/articles/23727798501389-How-to-Create-a-List-of-Profiles-Using-the-List-Builder
https://support.docnetwork.org/hc/en-us/articles/23727798501389-How-to-Create-a-List-of-Profiles-Using-the-List-Builder

EMPLOYEE
SPOTLIGHT

This month, meet one ,of our
invaluable Client Success Managers...

KATE STROUD

Proudly representing the Blue pod,
Kate plays a crucial part in supporting
our clients throughout their journey
with  CampDoc/SchoolDoc. From
navigating contracts to facilitating
seamless onboarding, she ensures that
our platform aligns with the needs of
each organization.

With over two decades of experience
as a patient advocate in childbirth,
Kate brings a wealth of insight and
empathy to her role. She approaches
her work with mindfulness,
understanding the intricacies of
human interaction and the multiple
responsibilities faced by each client.

Beyond her work at DocNetwork,
Kate is a co-founder and current
board chair of the Michigan Prison
Doula Initiative—a non-profit
providing compassionate pregnancy,
birth, and postpartum support and
education to incarcerated pregnant
people. Her commitment to this
initiative showcases her dedication to
making a positive impact on
marginalized communities.
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Away from the professional realm,
Kate knows how to let loose and
have fun. She admits to loving a
good kitchen dance party, adding a
touch of vibrancy and joy to her
everyday life. She’s also a gifted
artist, singer, writer, and all-around
wonderful human. On her bucket
list is to walk the Camino de
Santiago, a testament to her
adventurous spirit and willingness
to embark on transformative
journeys.

Kate is a true asset to our team,
bringing not only expertise but also
a warm and empathetic touch to
the world of Client Success at
DocNetwork.



https://mpdi.org/
https://mpdi.org/

